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This document is a guide to interpreting your MPDR Mandatory Use Report. Please log into 
PMP AWARxE and navigate to Menu > RxSearch > My Mandatory Use Compliance Report to 
view your report. Additional information is also available at Bamboo Health’s Zendesk 
Support Center on the Mandatory Use Module. 
 
The Mandatory Use Report is intended to give prescribers insight into their compliance with 
Montana Code Annotated (MCA) 37-7-1515, Mandatory Use of the Prescription Drug 
Registry.  This report compares MPDR searches conducted by the prescriber or the 
prescriber’s delegates to prescriptions meeting the requirements in the statute. There are 
limitations to the this report (see Questions and Answers section on page 2) therefore this 
report is not intended to be used for administrative or disciplinary action.  

The image below is an example of the Mandatory Use report. The Report Parameters are set 
to reflect the requirements in Montana’s Mandatory Use Statute. The Provider Summary lists 
the controlled substance prescriptions/dispensations that have been reported to the MPDR 
with your DEA number and the number of searches related to those prescriptions and 
provides an overall percentage of compliance. The Patient Detail section provides the 
patient name, date of birth, number of prescriptions/dispensations for the patient and if a 
qualified search was made for that prescription. The Dispensations section provides details 
on the prescriptions attributed to your DEA number in the registry. 

 
 

https://montana.pmpaware.net/login
https://pmpawarxe.zendesk.com/hc/en-us/articles/27410212903443-Mandatory-Use-Module
https://archive.legmt.gov/bills/mca/title_0370/chapter_0070/part_0150/section_0150/0370-0070-0150-0150.html
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Questions and Answers (Q&A) 
Who can see my Mandatory Use Report? 

Mandatory Use reports are only available to you. This report is intended to provide 
insight into your compliance with Mandatory Use and is not intended for 
administrative or disciplinary purposes. 

What are the limitations of this report? 
This report is intended to provide insight into compliance with Montana’s 
requirements; however, the Mandatory Use statute includes exemptions that cannot 
be configured in the report. Scenarios that may not be reflected accurately include 
the following: 

• Non-exact patient name searches like partial patient name searches or 
incorrect spelling. (Example: A search for “Jon Doe”, would not give credit for a 
dispensation record for “Jonathan Doe”.) 

• Mandatory Use Law Exemptions not reported to the MPDR. 
o Hospice patient prescriptions 
o Searching every 90 days for chronic pain patients 

• Delegates choosing the wrong MPDR supervisor for their searches. 
Why don’t I have a Mandatory Use Report Available? 

You must have a DEA number associated with your MPDR account to use clinical 
tools such as My Rx Search, Prescriber Reports and Mandatory Use Reports. Add 
your DEA number to your MPDR account by the following steps: 

1. Login to PMP AWARxE at http://montana.pmpaware.net  
2. Click on your name in the upper righthand corner and choose My Profile  
3. Click Edit to add or remove a DEA number.  
(Adding an incorrect DEA will cause your MPDR account to be automatically 
deactivated.) 

Resources: 
MCA 37-7-1515, Mandatory use of prescription drug registry. A prescriber or an 
agent of the prescriber shall review a patient's records under the prescription drug registry 
before the prescriber issues a prescription for an opioid or a benzodiazepine for the patient, 
unless: 

(1) the patient is receiving hospice care; 
(2) the prescription is for a number of doses that is intended to last the patient 7 
days or less and cannot be refilled; 
(3) the prescription drug is lawfully administered to the patient in a health care 
facility; 
(4) due to an emergency, it is not possible to review the patient's records under the 
registry before the prescriber issues a prescription for the patient; 
(5) the patient is being treated for chronic pain and the prescriber reviews the 
patient's records under the prescription drug registry every 3 months; or 
(6) it is not possible to review the patient's records under the registry because the 
registry is not operational or because of other technological failure if the failure is 
reported to the board. 
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Resources (cont.): 
MPDR Webpage: www.mpdr.mt.gov 

Bamboo Technical Support: 1-833-307-0309 or online at 
https://bamboohealth.zendesk.com 

Montana Code Annotated: https://archive.legmt.gov/bills/mca/index.html 

MPDR Program Administrator: 406-841-2240 or DLIBSDMPDR@MT.GOV 

 

 
 

http://www.mpdr.mt.gov/
https://bamboohealth.zendesk.com/
https://archive.legmt.gov/bills/mca/index.html

