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March 4, 2021 
 

Important Update for Facilities Reporting to MPDR 
 
  
Effective March 4, 2021, the NEW Montana Prescription Drug Registry (MPDR) is live and 
you must begin submitting prescription data to the PMP Clearinghouse. 
  
How It Affects Me: 

• You MUST begin reporting prescription data to the new Appriss PMP Clearinghouse 
on March 4, 2021. 

Action Steps: 
• If you have already registered with PMP Clearinghouse and/or added Montana reporting 

to your existing PMP Clearinghouse account, there is nothing else you need to do. 
• If you need to add Montana reporting to your existing PMP Clearinghouse account, 

please follow the instructions in the Montana PMP Clearinghouse Quick Reference 
Guide. 

• If you have not yet registered with PMP Clearinghouse, please refer to the Montana 
PMP Clearinghouse Quick Reference Guide for instructions. 

Registration Resources: 
• The Montana PMP Clearinghouse Quick Reference Guide provides registration options 

with linked step-by step outlines and demonstration videos. 
• The Appriss/MPDR Data Submission Guide for Dispensers provides a comprehensive 

guide explaining the process to register and transmit data to the Appriss 
PMP Clearinghouse. 

• This information is also available on the new MPDR homepage mpdr.mt.gov. 

Contact Information: 
• For assistance with an Appriss PMP Clearinghouse account, please call the Appriss 

Customer First Center by phone at 1-833-307-0309 or create a ticket for support 
at https://apprisspmpclearinghouse.zendesk.com/hc/en-us/requests/new. 

• If you have any policy questions, please contact the MPDR at (406) 841-2240 or by 
email at dlibsdmpdr@mt.gov. 

 
Thank you for your assistance in transitioning to the new MPDR system, hosted by Appriss. 
  
Nikki Griffis, PharmD 
Program Manager, Montana Prescription Drug Registry 
Montana Board of Pharmacy 
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