
Overview 
ELEVATOR WORLD offers over 100 continuing education courses that industry 
members  can  take  to  receive  contact  hours  that  will  count  towards   their 
recertification.  Each  course  is   self-study   with  a  timed  online exam which 
allows  the candidate to access exams anytime, anywhere as well  as print their 
certificate of completion immediately upon passing the exam.  No more traveling 
or missing time away from the job site. 

Courses 
Elevator World offers the following courses:
• Article-Based Continuing Education 
     Over 70 articles and growing written by industry experts and professionals  
    Based on technical articles from ELEVATOR WORLD Magazine  
     1-3 contact hours each

Articles and contact hours are written and determined by using the guidelines 
from  the  International  Association  for  Continuing  Education  and  Training 
(IACET)

• Educational Focus Volumes 1 and 2 
A compilation of articles published in ELEVATOR WORLD magazine. 
Candidate can  purchase the entire series or individual courses. 
An Educational Focus Guide to Continuing Education is included that contains 
article objectives, study questions and learning-assessment questions

• Elevator and Escalator Maintenance Course Series 
     1. General Elevator Maintenance (4.5 contact hours) 
     2. Traction Elevator Maintenance (3.5 contact hours) 
     3. Hydraulic Elevator Maintenance (2.0 contact hours)  
     4. Escalator Maintenance (1.5 contact hours) 
Based on Zack McCain’s in-depth guide: Elevator Maintenance Manual 
Candidate  can   purchase  the  entire  series  (11.5  contact  hours)  or  individual    
courses (1.5-4.5 contact hours each)

• Elevator Field Safety Course and Exams 
     1. Safety Exam #1 (1 contact hour) 
     2. Safety Exam #2 (1 contact hour) 
     3. Safety Exam #3 (1 contact hour) 
     4. Safety Exam #4 (1 contact hour) 
Based on the most recent Elevator Industry Field Employees’ Safety Handbook — the 
industry’s ‘safety standard’ 
Candidate can  purchase the entire series (3.5 contact hours) or individual   courses 
(1 contact hour each)     

• Field Employees’ Elevator Testing Course 
Based on the Field Employees Elevator Testing Manual, 3rd Edition 
Written  in  conjunction  with  NAESA International  and  Zack  McCain  &    
Associates 
 3 contact hours 
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Most Courses  
Approved by: 

✦ National Association 
of Elevator 
Contractors for CET®/
CAT® 

✦ NAESA for QEI 

✦ States of:  
Alabama 
Arkansas 
Florida 
Georgia 
Illinois 
Indiana 
Kentucky 
Maryland 
Mississippi 
Missouri 
Montana 
Oklahoma 
Pennsylvania 
Vermont 
Virginia 
Washington 
West Virginia 
Wisconsin
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• Maintenance Control Program & MRL Elevator Inspections  
 Based on John Koshak’s Presentation -  Maintenance Control Program & MRL Elevator Inspections 
  1.5 contact hours - 94 minutes in length

• Maintenance on New Equipment Designs Course Series  
     1. Maintenance & The Maintenance Control Plan (3 contact hours)  
     2. Maintenance On New Equipment Designs (6 contact hours)  
     Based on John  Koshak’s book, Maintenance on New Equipment Designs 
    Candidate  can purchase the entire series (9 contact hours) or individual courses (3-6 contact hours)

• Rope Dynamics Presentation 
     Video presentation by Dr. Stefan Kaczmarczyk and Phil Andrew 
     1.0 contact hours - 40 minutes in length

• Rope Traction: Theory & Practice 
     Video presentation by George Gibson 
    3.0 contact hours - 110 minutes in length 
     

Course Specifics 
• ELEVATOR WORLD magazine subscribers receive a 15% discount on both the courses and materials.
• All courses have a set time limit based on the number of contact hours.
• If a candidate fails, they must pay a re-take fee (amount of retake fee is based on number of credit hours the course is 

worth). 
• The current online, secure testing site is test.com. All online testing will be on their server and Elevator World will be 

charged for each person taking the exam. A database of persons taking the test along with their scores and dates will be 
kept at Elevator World. All pertinent information will be kept in a database for a minimum of seven years.

• After the test is taken the candidate will be able to determine immediately if they passed or failed. A passing score is 80% 
or above. A certificate of completion can then be printed by the candidate.
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Provider Information 
Elevator World, Inc. is the largest publisher in the 
world devoted to the elevator industry: publishing a 
monthly journal; compiling the Elevator World 
SOURCE©, the most inclusive directory in the 
industry; publishing numerous books used for 
industry education; maintaining ELENET, a biweekly 
email newsletter; and developing the Elevator World 
online network, a group of specialized websites with 
more than 70,000 users a month. Elevator World is 
the publisher and distributor of the print-based 
materials for the four-year Certified Elevator 
Technician (CET) Education Program. The company is 
62 years old and has played a key role in the transfer 
of knowledge in the vertical-transportation industry. 
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Continuing Education Team 
Caleb Givens 
Program Director  
caleb@elevatorworld.com

Susan Crigler 
Technical Administrator  
susan@elevatorworld.com

Contact Information 
Elevator World, Inc.
P.O. Box 6507 
Mobile, AL 36660
Phone: (251) 479-4514
Fax: (251) 479-7043
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