Montana Prescription Drug Regist-ry Information for Law

Enforcement

The Montana Prescription Drug Registry (MPDR) utilizes PMP AWARXE Insight Reports for law
enforcement requests. This is an on-line process for law enforcement to request MPDR
information, law enforcement users will not have direct access to search MPDR information.

Please see the below information for a brief overview of the Insight Reports process which
includes registering for an online account, requesting information, uploading required
documentation, and receiving the requested information. Please see the MPDR Law
Enforcement User Guide for more detailed instructions.

Resources

Registering for an MPDR Account - Create an online account at MPDR PMP
AWARXE [montana.pmpaware.net] to access the Insight Report process and
indicate your user role as Federal or State Law Enforcement or Licensing
Board Investigator.

Requesting a Patient or Prescriber Report - You have access to Insight
Reports, which allows you to request the patient or prescriber and dates
online. You will be required to upload documentation (i.e., Subpoena or Board
Investigator Form) to validate your request. Your request will remain in
“Pending” status until the responding report is approved by an MPDR
administrator.

o Please note: For Patient Searches, please search using the first name,
last name, and date of birth. If date of birth is not included, your search
will be rejected. If other information (address, phone number etc.) is
included, your search results may be inaccurate.

Receiving your Requested Report - Once your documentation and request
has been approved, you will receive an email notification indicating that you
can retrieve the results of your request from your online account. If your
request is rejected, please contact the MPDR administrator for further
information.

¢ MPDR Homepage - www.mpdr.mt.gov

¢ MPDR PMP AWARXE Web Portal - MPDR PMP AWARXE [montana.pmpaware.net]

e MPDR Law Enforcement Webpage -
https://boards.bsd.dli.mt.gov/pharmacy/mpdr/users/law-enforcement-info

e MPDR Statutes and Rules - Montana Code Annotated (MCA) 37-7-1501 through 1515 and
Administrative Rules of Montana (ARM) 24.174.1701 through 1715
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